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Background

The TA Foundational Training Program at UBC
Okanagan is a 10-hour micro-credential program for
TAs, which teaches foundational knowledge and
skills to support academic courses through learner-
centered strategies for engagement and feedback.

366 TAs completed the program between
September 2022 and March 2023.

Rationale

Centralizing TA training ensures consistent training
and equitable access to foundational training,
regardless of position level or program.

Program Format

To fulfil the full requirements of training and receive
compensation for the full 10 hours, TAs needed to
complete 6 core modules and 2 electives of their
choosing.

Student

Student Response Student Response (Continued)

A post-training survey was sent to all 366 TAs
and 63 TAs responded.

The survey asked TAs to respond to statements
about their experience with the program,
iIncluding whether it improved their skills as a TA,
whether they would recommend it to others and
whether it met their expectations.

Respondents were also asked which modules
were most helpful and what else they would
have found helpful.

Overall, 68.6% of respondents felt that
their TA skills had improved after

Completing the program, and 62.7% would The most beneficial modules according to TAs. Bubble size shows the number of respondents who chose that
recommend the program to others. module and colors indicate the emotional tone of written responses analyzed by an Al tool.
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